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RI / DNH 6 XSHURU 1 DVIYH 1 LVK VSHFLHV XVH VKLY HFRW WP , QVHLOHWDFFHW VR
VR VSDZ Q LQ VKH * LHDW DNHV EXVWKH UHP QDQW RI FRSSHU YLHZ YIGHR DQG

P LOH Z DWH DUH VKLHDVWHOLOJ VKHLU SRS XMVIRQVEDQG VKH RQAQH LHVRXFHV
SHRS® Z KR GHSHQG RQ IIVKLQJ IRUVKHWQYHAKRRG 7R 1 RWERRNV DQG
XQGHUMDQG VKLV SIREGP  WXGHQW Z LGDH[ SHUP HOWZ VK Sl

VKH FKHP D EHKLOG UHP RYLQJ P HVIDOFRQVDP LODQW | LRP g‘\';EIL\IA\NSQi?/:\Lj

Z DVIU LOYHWIL DV VIQJ B LHS FHP HOWUHDFVIRQV DQG 5 DL

P RGHQQJ P HVDOP LOLQJ XMQJ FKRFRMWA FKLS FRRNLHV I DE XSSO \VHH
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e j i ZKDWFKH®WOJ DJHOW DWH DQG KRZ VKH\ Z RWN &RSLHV RI VKH

e C ®u2 HS ® KRZ FRSSHUP LQLQJ KDV FRQWIEXWHG VR 6 VKGHQWA DQGRXW

VKH WDP S VDQG EXLGE XS LQ / DNH 6 XSHURU
e puS §H VP XO®W FGIDQXS HIIRUNV IRUWHP RYLQJ
FRQVDP LQDQW ILRP Z DWWHU
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0 LQLQJ LQ VKH 8 SSHUO LGZ HWWKDV D WRUHG
KLARU VIKDWJ RHV EDFN FHQWUHV LQFOXGLQJ VKH
GHYH@RSP HQWRI FRSSHUDQG LLRQ P LQHV LQ VKH

* LHDW DNHVVIQFH VKH VK FHQWU  7KH RWJ LQV
Rl P LQLQJ LQ 0 LFKLIDQV 8 SSHU3 HOLQVX M DQG

0 LQQHVRVD V,LRQ 5 DQJ H KDYH VIKHLULRRW LQ VKH
YDXDE®! XVH Rl P HVDO LQ VRFLHW |RUVRRY DQG
VFKQRMRI\ %XWKH HQYLLRQP HQVDOLP SDFW RI

P LQLQJ FDQQRWEH VHSDWDWHG ILRP LW KLWRUFDO
WLJ QULFDQFH 2 QH Rl VKH WHVXQV RI FRSSHU

P LOLQJ QHDULQ VKH . HZ HHQDZ SHQLQVXM® LV VKDW
WDP S VDQGV D Z DWH SIRGXFWRI P LQLQJ FRSSHU
KDYH EXLOVXS LQ VKH ERWRP RI VKH GNH Z DVIHU/
QHDU%XI1D@R 5 HHI DITHFVIQJ VIKH Z DWW/ DQG
HFRV WHP VKHUH LQ P XQOIS®1 Z D\'V 0 XQUS O
VROXMRQV DUH EHLQJ FRQUGHUHG VR LHP HGLDWW ViKH
SWRE®P DQG D@®RI VKHP LQYROH VFLHQFH DQG
VIKH FRRSHUWDVIRQ RI LQGXWW DQG J RYHUQP HQW

7KLV GIWRQ LQFXGHV P X Q1S G DFVIYIVIHV
LOFXGLQJ @E DFVIYIMIHV VKDWFDQ VSDQ VKH
FRXUMH Rl VHYHLDOVHWIRQV RUEH DGDSVHG VR [ LW
VKH QHHGV RI \ RXUJ LRXS VP HHVIQJ IRWP DW

6RP H SURUNQRZ GIGJH Z WK Z KIFK WKXGHQW
VKRX@ EH IDP LODULQFXGHV

+ Z HDVKHUQJ DQG HLRVIRQ

« FKHP LFDODQG SK\ VIFDOFKDQJ H

« SK\VFDODQG FKHP LFDOSWRSHUAHV RI P DWIHU
« DVRP V P ROIFX®HV LRQV DQG FRP SRXQGV

| @i HIp © | ®u 2@o/ p2 0 H Hau

0/ b ®unt ®b b §SPu+
2 Pu§d PH_P2iP&

i 2y 2uS§H1nI:I>-I:|u LBHOH H/ B d:a'u HZu ul

72A@u - 1Py 8u 1 HZu: u SSHhHp: b Tdunk (uDS ®
§S ! p2uS2S Pu®H o P2HISEZP D pu@: |

[ g |
9! QQ
7?99 V?90
J™eqT c°q° - CATBDYI°-1"-Qu~ A-Qu°tE

e 8Q Q!'u e QJ-+
e 8Q Q!a e QJ-o
e 8Q3Qa'0 e QJ-U
e 8QJQHU e QJ-U

e QJ-U

" XUQJ VKH FRXUMH RI VWKH IWRQ WXGHQW Z L@
SWRI HW VKIRXJ K VKH IR@RZ LQJ WVHT XHQFH RI
DFVYIVIHV

¢ &MW GIVFXWIRQ VR HOFIWDQG DFVIYDVH SURU
NQRZ ®GJH DERXWE / / u2

e 7HDFKHUQRWAVRQ:Hy / :S ®: LQ/DNH
6 XSHURU

e : DWK DWJIP HOMWRP J 2uSHmSou: y i
DERXWKH ! P11S6 2upi RI / DNH 6 XSHURU

o &MW GIVFXWIRQV VR GHEUHI VKH YIGHR

o« 5HDG DERXWHZU @R H 20 18 // pu2S @R
Yy b b D LQVKH* LHDW DNHV

o &RQGXFWS : b Bau 2u/ 658py u H2uSsHp
EHW HHQ FRSSHUDQG LLRQ

e ORGH@QJ § // u2y b b b DQG WDP S VDQG
FUHDWRQ Z IWK FKRFRMW FKLS FRRNLHV

e ,QYHWW DW KRZ §@udSH> B Sbu H FDQ F®IDQ
FRSSHU FRQVDP LQDWG Z DVWHU

7KH BIWRQ SIRJ LHWHV VKLRXJ K VIKLHH P DNRU
VHFVIRQV &SP §@) S§HhH:) S ® §6 : P2u. $1VHU
VKH MXQFK Rl VKH GIWRQ \ RX DWH LHDG\ VR EHJ LQ
VKH GIWRQ DFVIYIMIHY 2 QFH I LQIVKHG Z WK VKH
DFVIYIIHV WX GHQW Z LGV QVKHM] H VIKHLU
GDWLQJ LQ VKH FARVXWH <RX FDQ VHAFWWKH
DFVIYLWHV VK DWDLH E HWWXLWHG | RU\ RX U GIDUQHLY/
DQG WADFKLQJ JRDY DQG VKHQ VHT XHQFH VK HP

lQ D Z D\ VKDWP DNHV VHQWH Z LVKLQ \ RXUGIDWRLQJ
SWRJ IHWIRQ DQG VKH VFDIIRGBV Rl VKH GIWRQ
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Hi: H

%XIID@® 5 HHI LV D VSHFLDOS @FH XQGHUVKH

Z DVWHU/ RI / DNH 6 XSHURU ,V&/ D DFUH
DUHD P DGH XS Rl QDVXWDOFREE® WRQHV@

P HGIXP M] HG WP RRWK LRFNV LRXQGHG
ILRP Z DW#HUZ HDVK HUQJ @IRFDWHG QHDUVKH
HDWHWQ HGJH Rl VKH . HZ HHQDZ 3 HQLQVX®
DERXW P LGHV QRUKHDWIRI + RXJ KVRQ E\
7WDYHUH %D\ 7KLV WHHI LV LQFUHGLEQ®

[P SRUW/DQW RUMNH WRXWDQG MNH Z KLVHI LVK
ZKIFK XVHIWDVD:/ Si b B JWIRXQG VR M\
VKHLUHJ JV DQG SIWRGXFH QHZ 11L\WK
$ RRQJ WP HDJR IQWHP IG V SHRSOH
GLVFRYHWHG D ®RWRI FRSSHULQ VKH

. HZ HHQDZ 3 HQLQVX@® &RSSHULV D P HVDO
XVHG LQ P DQ\ VKLQJV @QNH SISHV DQG Z LLHV
7R J HWKH FRSSHURXWRI VKH LRFNV VK H\
XVHG ELJ P DFKLQHV FD@HG WDP S1QJ P LQY
7KHWH P L@V FUIXVKHG VKH LRFNV VR J HWKH
FRSSHURXWEXWWKH\ ®IWEHKLQG D GRWRI

Z DWW FDAWG : HSy / : S ®: 7KHWH WDP S
VDQGV DWH ONH VIQ\ EIW Rl FIXVKHG WRFN VKDW
GLGQRWKDYH DQ\ FRSSHULQ VKHP

7KH WDP S VDQGV Z HWH GXP SHG QHDUVKH
VRZ QRI * D\ 0 LIFKLJDQ 6LQFH VKH P LadQJ
RSHWDMRQV WRSSHG LQ Z 1QG DQG Z DWU
FXUHQW LQ / DNH 6 XSHURUKDYH EHHQ VARZ Q
P RYLQJ VKHWH VDQGV 7KH\ KDYH WDYHMIG
DERXW P LBV VRXVK DQG QRZ VKH\ DWH
WDUAMRJ VR FRYHU%XIID@® 5 HHI DQG VKH
QHDLE\ * WDQG 7WYHWH + DIERU 7RGD\

DERXW DFUHV RI VKRUH@QH DQG MNH
ERWRP DWH FRYHWHG E\ VWHVH WDP S VDQGV

7KHSWRE®IP Z WK VKH WDP S VDQGV LV VKDW
VKH\ DWH FRYHUQJ VKH WHHI Z KHWH VKH MNH
VIRXWDQG Z KIVAHILWK M\ VKHWHJI JV
6 FLHOVIWW S UHGLFWWKDWE\ VKH \ HDU

Rl %X11DAR 5 HHI P LJ KWEH FRYHWHG Z IVK
WDP S VDQGV ,| VKLV KDSSHQV VKH MWK Z RQBV
EHDEM® VR @\ VKHWUHIJV SIRSHW DQG VKH
QXP EHURI 1K Z LAWGHFWHDWH 7KLV LV EDG
QHZ V QRWMWM RUVKH VK EXWDOR IRUVKH
SHRSM® Z KR 1MWK LQ / DNH 6 XSHURU

1)250%$7,21

0 DQ\ SHRS®{ P DNH D @QYLQJ IRP |LVKLQJ
DQG RVKHU/ VK IRUIXQ 1 VKHUH DUH IHZ HU
ILVK IWFRX@B KXUMIKH GRFDOHFRQRP \ DQG
SHRS BB/ HONR\ P HQWRI VKH @NH $ QG U
VKH WDP S VDQGV P RYH HYHQ | X UK HU
VRXVK SDWV* LDQG 7 WDYHUH + DUERU VKH\
FRXQ@S FRYHUDUWHDV Z VK QDVIYH VDQG VK DW
SLRYLGHV D KDELVDW RU\ RXQJ Z KLWILK 1
VKLV K DE VDWLV FRYHUHG VIKH \ RXQJ LK

P LJ KWQRVWXUYLYH

7KHUWH DWH HIIRUNV XQGHWZ D\ VR \VDYH
%XIIDQR 5 HHI 7KLV Z RN LVD WWDP HIIRUN
LOQYRO'NQJ WDV DQG |HGHUDOJ RYHUQP HQW
DJ HQFLHV 1 DVYH $ P HUFDQ WIEHV
VFLHOQAMW XQLYHUAMHV DQG LQGXWULHV
7KH\ DWH DAZ RINLQJ VRJ HVKHUVR |LQG

Z D\ VVR WRS VKH WDP S \DQGV I LRP
FRYHUQJ DQG KDWP LQJ VKH WHHI

2 QH RI VKH Z D\ VVKH\ DWH GRLQJ VKLV LV E\
WHP RYLQJ VKH WDP S VDQGV ILRP ViKH @NH
DQG SXWIQJ VKHP LQ D SMFH Z KHWH VIKH\
FDQBAJ HWE DFN LOVR VIKH Z DWWHU

$ QRWKHUDS SIRDFK LQYRQOYHV LHP RYLQJ GHIIW
RYHUP HVIDO EHFDXVH HYHQ LQ VKH Z DWH
SWRGXFW Rl FRSSHUP 1QIQJ VKH WDP S
VDQGV P D\ WKDFRQVDLQ W.J QU LFDQW

DP RXQW Rl VKH P HVIDOLWHO 6 FLHQWMWV
XVH §uSH B SPu H VR FGBIDQ XS WKLV

P HW 7KH\ WH FKHP LFDO VIKDWMAFN VR VKH
FRSSHUWI KV® NHHSLQJ IWILRP VSUHDGLQJ
DLIRXQG DQG KXUAMQJ DQLP DX DQG SMQW

%\ Z RINLQJ VRJ HVKHU Z H FDQ KHGS
SIRVWFWWKLY LP SRUDQWS DUARI / DNH

6 XSHURUDQG HQVXUH VIKDVWIKH @NH WRXW
DQG Z KIVHILVK KDYH D VDIH S@FH VR

VSDZ Q 7KLV Z LGDKHGS NHHS VKH |1LVK
SRSXMVRQV KHDAK\ DQG VXSSRUMKH
SHRS® Z KR LH® RQ VKHP |RUVKHLU
QYHQKRRGV DQG HQNR\ P HQW

I 2y 2u Sopu i DTk @DEGUSO PH
J2uSHMSoOu: v i 0/b ®uYRUaS ®HMH
S88 y /S ob D qu:: /& I
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7KHZ DWP XS LV IQWQGHG VR EH WUXFWXUHG
DV WADFK HU | DFLOVDWAHG Z KR! J LRXS WXGHQW
GLVEXWIRQ DFVIYIVIHV , WKHGV WX GHQW VIR
EHJ LQ VKLONLQJ DERXWKH VRSLF DVWWKH
FHQWURI VKH GIMWWRQ

$ W WK GHQW VR @MRXWRQ D SIHFH RI
SDSHUILYH VKLQJ V VKDWFRP H VR P LQG

Z KHQ VKLONIQJ RI § / / p2

+ DYH WXGHQW SDLUXS Z VK D SDUQHUVR
VKDWH VKHLUILYH LGHDV Z IVK HDFK RVKHU ||
DQ\ LGHDV DSSHDURQ ERVK QW KDYH

WX GHQW FLLF®1 VKRVH

7KHQ HQJ DJH WXGHQW LQ D Z KRG J LIRXS
GLVFXWIRQ VR DW VKHP VR VKDUH DQ\
LGHDV VK DWZ HUH FLLFBIG

* HQHWDWH D @MRI VKH FLLF®IG LGHDV

$ W | RUYROXQWAHW VR VKDUH DQ\ LGHDV
VKDWZ HUH QRWFLLF®IG VKDVWKH\ VKLON DWH
WHD@® P SRUMQWVR LQFOXGH LQ VKLV VRSLF
* HQHWDWH D VHS DDV @QWAVRI VKRVH LGHDV
$ WKH HQG RI P DNLQJ VKH \Z R WV KDYH
WXGHQW FRS\ GRZ Q RQH VIQJ & @MRI D®
VKH FLLF®IG LGHDV DQG P SRUDQWLGHDV LQ
VK HLU QRVHE RRNV RURQ VKHLU SDSHU

$ W WX GHQW LQGLYLGXD@® VR WDQN VKH
LGHDV LQ VKH @M RP P RWWR GIDWV/
UH®IYDQW

$ W IRUVRP H WXGHQW VR VKDWH Z KLFK
WALP VKRX@B EH P RWWHGIYDQWDQG Z K\
VIKH\ VIKLON VKDWLV ( QJ DI H VKH Z KR
JIRXS LQ GLVFXWIRQ VR DULYH DW
FRQVHQVXV DERXWKH P RWMHMIYDQWLGHD
(HDWAG VR § / / u2 VKDWVKH\ DQHDG\
NQRZ DERXWRUVKDWFDP H VR P LQG
GXUQJ VKLV H[ HUFLVH

2Py H muS2 b b

6KRZ D FKRFRMW FKLS FRRNLH DQG VKHQ D
SL® RI FKRFRMW FKLSV QH[ WWR LW $ WN
WXGHQW VR EWDLQ WRLP  Z D\ V VR J HWDV

P XFK FKRFR®W RXWRI VKH FRRNLH DV
SRWIE® ( QFRXWJIH VKHP VR FRQVGHU

GL IHHQWWRRY SWRFHWHV RUDS SRDFKHV
DQG VR GWDZ D GIDJWDP RI KRZ VKH\ Z RX@B
JR DERXWGRLQJ W, QYLYH WX GHQW VR GLVFXW
VKH SRV DQG FRQV RI GLIHHQWP HKRGV
LOFXGLQJ FRQWGHUQJ FUXP EV J HQHWDWAG LQ
VIKH SWIRFHW 0 DNH VKH FRQQHFWIRQ VR FRSSHU
P LOQLQJ DQG WHP RYLQJ FRSSHUIWRP RWH

.18 :p2uSep b S R
6KRZ VKLV 3%6 / HDUQLQJ 0 HGLD YLGHR RI _HZu
RS&Pu 1! [/ pu2 DQG DW VKH WX GHQW VR

FRQUGHUZ K\ FRSSHULV VR P SRUDQWR
KXP DQV %HIRWH WXGHQW WHVSRQG KDYH
VKHP GR VKH IRGRZ LQJ Z VK D SDU/QHU

2 yhi HZp h®p  DQG VIDNH QRVHV RQ NH\

SRIQW YIVXD® DQG DQ\ TXHWIRQV RU

RE VHUYDVIRQV VK DWDUWH

e 2Py y S2yp HAU Yy SP §  Hu HRI VKH
YIGHR DQG LGHQW\ WKH SUP DU VKHP HV RU
P HWDJ HV IWFRQYH\ V

e (R8P:: HOu hbPSHp&Y B H HJ DQIOM
Q) KMQJ HW XVHG LQ VKH YIGHR DQG KRZ
VKH\ FRQWIE XW VR LW WRU VH@QJ P SDFW

e On/ 6 2u HIH &8 8p/ HRI WLQJ LQ VKH
YLGHR

e 0 PSPub S®REP::bP WKDUQJ
QW KW WHDFVRQV DQG LQVHLE LHVDVIRQV RI
VKH YLGHR DV IWLHDWAV VR VIKH T XHWIRQ

. i M2HZU 1Pp:H QD FDW

GLVFXWIRQ D@RZ 1QJ SDUWQHW/ VR VDN Z LVK

RVK HU WX GHQW DQG VKDWH LGHDV RUDWN

IRARZ XS TXHWIRQV VR RQH DQRVKHU

) DFLOVDVH VKH GLVFXWIRQ VR DULYH DWD

FRQWHQVXV DERXWZ K\ FRSSHULV VR

[P SRU/DQWR KXP DQV DQG FRP SDWH VR

VKHLU SURU S UHGLFMIRQV

(. S80PD2 P ®X1 2y SHb v Hu:

([ S@LQ VKDWA RX Z LGDEH LQYHWI DVQJ P RWH
DERXWE / / p2 EHIRW SWRYLGLQJ QRVAV I LRP
VKH AuS8§@u2 S§ob2 P ® X1 2y SHp
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7KLV DFVIYIW LV D YIGHR GLVFXWIRQ RI D
J 2uSHNSOp: y i HSLVRGH VHIP HQW

) LW IQIRWP WX GHQW VKDWVKH\ Z LGDEH
Z DVFKIQJ DJ 2uSHnSop: y i WHIP HQW
GLVFXWIQJ KRZ VKH %XII1D@ 5 HHI LQ / DNH
6 XSHURUKDV EHHQ DIIHFWAG E\ VKH
GHSRVIVIRQ Rl WDP S VDQGV@D Z DWW
SWIRGXFWRI FRSSHUP LQLQJ ' XUQJ VKH
YIGHR VKH\ QHHG VR NRWGRZ Q IRXUVKLQJ V
VKH\ VRRN DZ D\ IWRP VKH YLGHR X\IQJ VKH
Ay Hi: 2Py y S2082 HE§ 6

7KHQ U WXGHQW DWH QRWDQHDG\

IDP LODU LQWRGXFH VKHP VR VKH 1 RWAV
6XP P DU 3 RVRFRO Z KLFK VKH\ Z LGDXWH
DIVMUVKH\ [LQLVK Z DVFKLQJ VKKH YLGHR

Z KHWH VKH\ Z UMM GRZ Q RQH RI HDFK RI
VIKH |RGRZ LQJ QRVAV

, @+ VRP HWKLQJ VKDWZ DV
LOQVHUHWIRQJ
e SS@+ VRP HWKLQJ WKDWZ DV DQ DK KD

P RP HQW

e RY V ¥ * VRP HVKLQJ VKDWOIVWKHP
Z DOVIQJ VR NQRZ P RUH

e RP@/ D TXHWIRQ VKH\ KDYH
DIVHZ DUG

1 Hl WKDYH WX GHQW Z DVFK VKH VHI P HQW
ILIRP HSLVRGH Rl J 2uSHMSop: y i
FD@IG2Shb B PITS6 2 pul

/ DWW KDYH WXGHQW FRP S GHVH VIK HLU
LOGLYIGXDO 1 RWAV6XP P DU DQG VKHQ
GLVEXW VIKRWH LQ J LRXSVRI WX GHQW

7HDRKLQJ 71S 8 VH ViKH BVIXGHQWE DQGRXW VR

KHG WXGHQWV RUDQL H VHUWKIONLQD 1O
Z UM DURXQG HDFK Rl VKH BAWWRQ SURVRFRY

$7&+ $ *5($7/%.(612:
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$IVHUVKH J UIRXSV KDYH KDG W HVWR JR
RYHUVKHLWU 1 RWV6XP P DUHV LQYIWA D
KDQGIXORlI WX GHQW VR \VKDWH RXWAMRP H
RI VKHLWUJ QRWYV HQFMQJ DWAHDWV RI
HDFK RI VKH 1 RWHV DQG @WIKQJ VKRWH
VRP HZ KHWH IRUVKH Z KRM J LIRXS VR VHH

$ W WK GHQW VR WXUQ EDFN DQG VDN Z LVK
VKHLUJ LIRXSV VR P DNH FRQQHFVIRQV

EHW HHQ WKH J 2uSHNMSOp: v i YIGHR
DQG Z KDWVWKH\ WHP HP EHUIWRP VKH
ZDWP XS DFVIYLMIHV

R i bPi @SHIi p:Si P HZu hm®pu
2USHI® H i @SHiI g ®R §P:: u® pS28u2
®P2b b HZu u: : 6SP 8@ S§HhHH: /

$IVHUI LYLQJ VKH JIRXSVVWRP HWP H W
VDN EUQJ VKH Z KRM® J LIRXS EDFN

VRI HWKHUIRUD VKDWHRXWDQG GLIVFXWIRQ
Rl LGHDV

,Q VKLV FX® LODVIQJ GLVFXWIRQ VKH JRDO
LV VR KH® WXGHQW P DNH FRQQHFVIRQV
EHVZ HHQ VKH YLGHR VHI P HQWDQG Z KDW
VKH\ GLVFXWHG GXUQJ VKH @XQFK
DFVYIVIHV HDUDHULQ VKH GIWRQ DERXW

Z KDWWMKH\ NQHZ DERXWE / / p2.

2 QFH VIKH GLVFXWIRQ I LQIVKHV KDYH HDFK
WKXGHQWZ UMW D 2Py XHC/ WDWP HQW
LQ VKHLU QRWE RRNV 7KLV LV D VIQJ GH
VHQWQFH VK DWFDS W UHV VKH ELJ LGHD R
Z KDWZ DV MOAWBHDURHG

+DYH  WXGHQW VKDWH RXWVKHLU2 Py
YHC/ WDWP HQW EHIRWH FRQFOXXGLQJ
VKLV DFVIYLW
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7KH * ULHDW DNHV WHJ LRQ KDV D UFK KIWRU LQ
VKH 0 LGZ HWIRUP LQLQJ ) RUP DQ\ \ HDW/

P LQLQJ Z DV D J HQHWDWRQDOIDP 1O FDWHHU
VKDWKHG HG EXLAS XS VKH P LGGOH FDW 7KLV
DUAFQH H[ SGRUHV RQH P LQLQJ GHVFHQGHQVB/
GHHS FRQQHFVIRQ VR VKH P LQLQJ KIWRU QHDU
/ DNH 6 XSHURUDQG VKH 6 W/ RXLV 5 LYHU
6VXGHQW Z LADWHDG DERXWWKH KLWRU RI

P LOLQJ LQ VKH LHILIRQ LQFXXGLQJ VRP H Rl VKH
SRAXVIRQ VK DWHVX QWG ILRP  FRSSHUDQG
LLRQ P LQLQJ DV WWGLVFXWHV FXUHQWGHE DWWV
RYHUSRSRVHG FRSSHUP LQHV LQ 0 LQQHVRVD

,Q VKLV DFVYIW WX GHQW Z LAXVH D 7KLOQN
3DW6TXDWH 3 IRVRFROIRUGLMFXWLQJ Z KDW
VKH\ Z LMWHDG DERXWWKLY YHU VRSLF

) LUAV KDYH WX GHQW SDUQHUXS DQG
GIWUEXWHVKHDUWFMAHR i HIuwb P b

X ®P: Ho ((phpd [u® 2 P ® mSop

2P/ pu2p 2 E\ / RUDLQH %RIMMRQHDXAM LRP

* LHDW DNHV ( FKR $ @RZ VWP H IRUMXGHQW
VR LQGLYLGXD@ WHDG VKH DU DQG KDYH
VKHP NRWGRZ Q VKIHH VKLQJ V VKH\ VRRN DZ D\
ILRP VKH DUMFGH XMQJ VKH 5 RVH 7KRW) %XG
3 IRVRFRAALQ VKHLWQRWERRN RUXWVQJ VKH
KDQGRXW

7KHQ JLYH WXGHQW WP H DIVHUUHDGLQJ VR
GLVFXW VKH DUAF®! VKDWVKH\ LHDG Z VK VK HLU
SDU/QHU + DYH WX GHQW VK DUH VK HLU LRVH
VKRW DQG EXG Z WK HDFK RVKHU LQFOXGLQJ
KRZ VKRWH SRLOW FRQQHFWR HDFK RVKHU
7KH SDLWVWKRXAB FRP H XS Z VK D WDVWHP HQW
VR VXP P DU] H DRI VKHLUDUAF®! VIDNHDZ D\ V

1 H{ WKDYH V& R WXGHQWS DLV NRLQ XS
WDQGLQJ QHDUHDFK RVKHUVR IRLP ViKH IRXU
FRUWHW Rl D VT XDWH VR GLVEXW VKH DUMF G
DQG Z KDWWKH\ VDONHG DERXWLQ VK HLU S DL/
( QFRXWJH VKHP VR FRP H VR D FRQVHQVXV
DERXWZ KLFK SRIQWKH\ IRXQG P RW/

P SRUDQWRULQVHIHWIRQJ LQ VIKH DUAFH

/ DWKDYH HDFK J LRXS FUDIWD VXP P DU
WDVHP HQWRI VKH P RWMP SRUMDQWS RLQW
ILRP  VKHLUGLVFXWIRQ DQG DWN IRUD
YROXQWHHULQ HDFK J LIRXS VR VKDUH VK DWNH\
SRIQWZ VK VKH Z KR®1 J LRXS $V WKGHQW
J WRXSV VKDWH VKHLUP RWMP SRUMQWS RLOW
WHFRUG VKHLWLGHDV RQ VKH ERDUG DQG KDYH
WXGHQW FRS\ VKH @WRI WX GHQW.GHDV
GRZ Q LQVR VKHLUQRWHERRNV 2 QFH VKH
VKDUHRXWLV FRP SV DWN WXGHQW VR
LHW LD VR VIKHLUJ LRXSV DQG GLVFXW RQH
@WT XHWIRQ EDVHG RQ VIKH DUAF

Ri :@ P®/p /&uHIPOS PHHIu
§ :HS ®!'py pitH TS o b ®P: Ho HISH
y So @Shpu he2 y u H6H / S§H/

<RX FDQ NHHS VKLV DV D FOW GLVFXWIRQ
EDVHG RQ VKH DUMFG LWHO RU DIVHUJ LYLQJ
VIKH J LRXSV VRP H WP H VR GLVFXW VKLV
TXHWIRQ LQYLWA VIKHP VR | X U HU UHVHDUFK
VIKH VRSLFV SRLQW RI LQVHUHVW RUVKHP HV
GLVFXWHG LQ VKH DUAFQH E\ J HQHDVIQJ D
WHVHDUFK TXHWIRQ LGHQW\ LQJ DGGIVIRQDO
VRXUFHV DQG SWHVHOWRQJ VKHLUILQGLQJI V

7THDRKICY 71S
"I VIKH ULHDGLQJ BIYHCRI VIKH DUAF® LV JRIQJ VR EH
VRXIK RUMRP H WXGHQW VR UHDG LOGIMGXD@ KDYH

SDU/HY RUWP D@J LRXSV UHDG ViKH DUAF®! VIRI HVIKHU
DBXG Z KB HDFK | R@Z VDBRQJ RUVKH VWDRKHU
P LJKWUIHDG ViKH DUAF®! VIR VIKH HOWLH FDW
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7KH SXUSRVH RI VKLV DFVIYLW LV |RUMWXGHQW
VR GIDUQ DERXWP LQLQJ DQG LW P SDFWRQ VKH
HDUK E\ XVIQJ FKRFRMWA FKLS FRRNLHV VR

P RGHOKRZ WDP S VDQGV DUH FUHDWG GXUQJ
VKH P LQLQJ SWRFHW

w SHu28a C

e &KRFRMW FKLS FRRNIHV GU FUVS\ NLQG
¢ 5RAQJ SLQ RUKHDY\ ERRN RUMW H EQRFN
o 3MWIF VWDQGZ LFK EDJV  SHUWXGHQW

e 6P DAWUDLQHW RUVIHYHV

o 3 MWV RUWD\ V

e : DWUDQG D FRQVDLQHUVR SRXULW LRP

e 4 XDUMUM] HDXP LQXP LRDWIQJ SDQV

¢ 3DSHUVRZ HO

) LWWILQIRWPP  WXGHQW VK DVWWK H\ BIDE H
P RGH@QJ KRZ WDP S VDQGV DWH FUHDWG
GXUQJ VKH P LQLQJ SWRFHW XVIQJ FKRFRMWH
FKLS FRRNLHV ( [ S@LQ VKDWGXUQJ VKH

P LQLQJ SWIRFHW MW H P DFKLQHV FUX\K DQG
JUQG WRFNV VR H WWDFWKH P LQHLDYY GiDYLQJ
EHKLQG Z DWW P DVHUD® NQRZ Q DV WDP S
VDQGV $ W WXGHQW VR LP DJ LQH VK HLU FRRNLH
WHS LHVHQW D LRFN FRQVDLQLQJ D YDCXDE G

P HVIDO @NH FRSSHU WHSUHVHQWAG E\ VKH
FKRFRMWA FKLSV 0 XFK @NH VKH GLVFXWHG
GXUQJ VKH Z DLP XS DFVIYIW VKH\ VKRX G5B
FRQUGHUD SWRFHGXWH IRUKRZ VKH\ Z LAD

H[ WDFWVKH FKRFR@W FKLSV

1 Hl WKDYH WXGHQW SDUQHUXS DQG REVDLOQ
VKH VXS S@HV QHHGHG VR SHURWP VKH
FKRFRMW FKLS FRRNIH P LQLQJ EH[ SHUP HQW
LOFXGLQJ D FRRNIH VDQGZ LFK EDJ DQG
RAQJ SLQ ( DFK WXGHQWZ LYKLQ VKH SDLU
VKRXGE GR VKH P LQLQJ ELQGLYLGXDA EXWDV D
SDWVKH\ FDQ GLVFXW VHFK QLT XHV DQG

FRP SDWH VKHLUWHVXA@V , QWX FWMWX GHOW VR
FDWHIX@ S@FH VKHLUFRRNIH LOQVGH VIKH EDJ
HQWVXUQJ LMLV VHDGHG + DYH WXGHQW FUX\K
VKH FRRNLH LOVIGH VKH EDJ DSSQLQJ HQRXJ K
SUHWXUH VR EWHDN VKH FRRNLH LQVR P DGBIU
SIHFHV EXWQRWFRP SGHIWQ® SXQHU] H LW 7KLV
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7KHQ SRYLGH HDFK WXGHQWZ VK D VP DAD
WUDLQHURUVIHYH DQG D S@WH RUWD\ $ WN
WX GHQW VR FDUHIX@ SRXUVKH FUXVKHG
FRRNIH WDP S VDQGV RQVR VKH WUDLQHU
RYHUVKH S@W RUWD\ ,QWUXFWKHP VR
JHQV® VKDNH VKH WUDLQHUVR VHS DDV VIKH
VP DAHUFRRNIH FUXP EV HS LHVHQWQJ
WDP S VDQGV ILRP VKH W HUFKRFRMWM
FKLSV WHSUWHVHOWRQJ FRSSHU ( QFRXWDJH
VKHP VR SD\ DWHQWRQ VR KRZ WDP S
VDQGV FRQVDLQ Gl VRYHUELW Rl FRSSHU
FKRFR@W FKLSV P L HG Z WK FUKVKHG
WRFN FRRNLH FUXP EV

/ DWW KDYH WX GHQW SRXUZ DVHURYHU VK HLU
P L[ WWH RQVR WUDLQHURYHUVKH DXP LQXP
SDQ VR VHH U DQ\ | X UK HUVHS DIDVRQ LV
SRWIE®! + DYH VKHP WHP RYH VKH FRSSHU
FKRFROW FKLSV DQG SMFH RQ D SDSHU
VRZ HOVR GU ,| WUIDDWDFKHG VR VKH FRRNLH
FUXP EV GLVFDUS IWRQVR D VHS DUDW SDSHU
VRZ HOVR GU ) DFLOVDW D FAODW GLVFXWIRQ
RQ VKH P HVKRGV WXGHQW XVHG DQG KRZ
HITHFVYH VKH\ Z HUH IRFXMIQJ LQ RQ
e +RZ GLG VWKH FWXWKLQJ RI VKH FRRNLH
VIP XMW VKH P LQLQJ SWRFHW!
e : KDWGR VKHWDP S VDQGV FRRNLH
FIXP EV HSWHVHQWQ WHDOP LQLQJ
RS HUIDURQV'
e +RZ P LJKWWDP S VDQGV DIl HFVWWKH
HQYLLRQP HQW WP LOUVR WHDOP LQLQJ
Z DWH"
e : KDWDGMWP HQW Z RX@5 \ RX P DNH VR
\ RXUP LQLQJ SWRFHW U LHSHDVIQJ LW

DFV\R?.DAMEALH.LREMU%MMEQWOGV
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( So Ag2 sp®P2u(
7KH SXWBRW RI
VKLY DEVIYIW LV |RU « ) LGRQH SMWIF FXS KDOZ D\ Z VK Z DVHU

« $GG WADVSRRQ RI LLRQ ILAQJV VR VKH Z DWU
WYWGHAQMJWVR DQG WIWZ H®
o OV KRZ « 2 EVHUH DQG WHFRUWG Z KDWVKH LLRQ [L@QJ V GRRN
FKH@WRQ FDQ EH O L0 WA
XVHG VR WHP RYH

. VKH VHFR WIE FXS KDOZ D\ Z VK
KDWP |XOP HVDY )zlf)Dku QG SM S KDQZ D\
IDLTED E;V”SURQQ? « $GG WADVSRRQRI ( SVRP VDAWR VKH Z DVHU

O_O DQG WIL X QUODLMWGLWROYHY FRP S GO

e 9%H VXWH VR GWDZ SDUNFO GLDJ WDP V IRUERVK

V\.’S llrzigu(sanvw: xSy FXSV WHSUHVHOWQJ Z KDVB/ KDSSHQLOJ DVWKH
. WHDVSRRO Rl LLRO 11003V RUVP DMLLRO QDY VP DEHVWS RWLE B GIYHOLOVMGH RI HDFK

. WHDVSRRO Rl ( SVRP VDOVP DJOHVIXP \xaDw  * 5 HFRUS YIXDOREVHUDVMRQV RI HDFK FXS

. VHDVSRRO Rl EDNLOJ VRGD « 6®RZ O SRXUVKH ( SVRP \DAWRGKVRQ LOVR VKH
DU FXS Z VK VKH LLRQ [10QJ V

- 0 HDVXUQJ VSRROV « 6VWVKH P Lf WKUH J HQV® DQG REVHUYH Z KDW

« 6VLUOJ RGV RUZ RRGHQ FRIIHH WILLHUWIFNV KDSSHQV 5 HFRUG DQ\ FKDQJ HVA RX VHH

« $ARZ VKH P L[ WH VR WRYHUQLI KW
) LUWH[ SMDLO VR LHYLHZ Z VK WKGHOW VKDWRP H (SO A 82 Su®@P2u(

RI VKH E\ SLIRGXFW RI P LQLQJ P HVDORLH LV VKDW * SIVAUGIDYLQJ VKH P L[ VKLH VR IMVRYHU QL) KW

P HVDY FDQ HQWHUVKH Z DVHLZ D\ V Z KHQ P HVDO REVHWH VKH FKDQJ HV LQ VKH FXS Z WK VKH LLRQ

LHP DLOV O VKH WDP S VDOGV DQG VKH\ HOG XS 1O DQG ( SVRP  VDAWROMRQ 5 HFRUG Z KDWA RX

VKH Z DU ,QIRWLP VIKHP VKDWFKH@MWOJ DI HOW VHH

Z KLIFK DUH VSHFLDOFKHP LFDO VK DWFDQ DFWQNH D * $GG WADVSRRQ RI EDNIQJ VRGD VR VIKH FXS

P DJQHWSX@QJ P HVDAYY RXWRI Z DU DUH RIVHQ Z WK VKH LLRQ DQG ( SVRP VDAWROXVIRQ

XVHG VR LHP RYH KDWP IXOP HVDQY [LRP Z DVHU ,Q * GVIUVKH P L[ VKLH J HQV® DQG REVHUYH DQ\

VKLV @E VKH\ Z LGDEH LQYHWI) DVIQJ VKLV SLRFHW FKDQJHV 5 HFRUG \ RXURE VHUYDVIRQV

Z VK D VIP SG{ FKHDWRQ H[ SHUP HQW7KHWMWRE Ly ¢ / HWKH P L[ VKLH MW RU P LOXWHV DQG

VR LHP RYH P HVDOILRP 7 DWAUXM.QJ FKHDMRQ \AVB::Q REVHUYH VKH | LODOWDWA 5 HFRUG Z KDW RX

7KHQ KDYH WXGHOQW IRLP JWIRXSVRI DQG REWLQ °*  DZ D SDUMFGH GIDJLDP VR LHSHVHQWKH FXS

VKH P DVAUDQO QHHGHG VR SHURWP VKH H[ SHUP HQW DIVHUVKH HQVLH H[ SHUP HQWLY FRP SGHVHA

5HYIHZ VKH SWRFHGXWH Z VK WXGHQW EHIRWH WKH\  * &RQQHFWA RXUSDUAFGH GLDJ LDP VILRP  EHIRWH

EHJ LO VKHIUH[ SHUP HOW GXUQJ DQG DIVHUVKH H[ SHUP HOWR \ RXU
YLVX DORE VHUYDVIRQV RI HDFK WDJ H DQG EH

1 H WDARZ WKGHOW VR EHJ 1O VKHLUSRFHGXUH SUHSDUHG VR VW@VKH WRU Rl Z KDWKDS SHQHG

DQG WHWXS VWH H[ SHUP HQW,QYIMH VKHP VR GLDZ

LV KDSSHQLQJ DWVKH P RGIFX @MU BIYHOE HIRUH VKH WHVXQV Rl VKH @E  IRFXVIQJ RQ Z KDVWKH\

FKHOMRO SLRFHW EHI LOV REVHWHG Z KDWKHLUSDUAF® GLDI LDP V VKRZ
DQG Z K DWIK DWLHS UHVHQW DE RXWKH FKHDVIRQ

©P2b BDS ©® STHI2HZL & H § § / S2u i « : KDWKDSSHQHG VR VKH LLRQ Z KHQ VKH ( SVRP

VDQV Z HWH DGGHG" 7KH EDNLQJ VRGD"
KDWLRGHV GLG VKH ( SVRP  VDAWDQG EDNLQJ
WP HVR VKRZ VIKH EH RUH DQG DI VMUDV D GHP RQWADMRQRI VRGD HDFK S@\ " + RZ GR\RX NQRZ "

VIKH SRZ HUMMDWAKHIVRQ KDV VR LHP RYH P VDY * +RZ GIG RXUH[ SHUP HQWKRZ FKHOWRQ"
e +RZ P LJKWFLHQWMV XVH D SIRFHW @NH VKLV

VR LHP RYH KDWP IXOP HVDXY ILRP VKH Z DVHU'
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7KH SXUSRVH RI VKLV DFVIYLW LV |RUMWXGHQW
VR LQYHWI DWW VZ R FRP P RQQO P LQHG P HVDY
@FRSSHUDQG LLRQ@KRXJ K D VIQJ 1
WHS@FHP HQWUHDFVIRQ

<

w SH12E86 (

. P / EHDNHU

« %DMQFH VFD®H

e &RSSHU ,, FK@QRUGH VR
e ' IWIKOHG Z DVHU

« RU VP DAOILRQ QDY RURQH @W H ROH
e 6VILLQJ RG

e 6P D@EHDNHU P/

¢ ' ULQJ DWHD RU RSVIRQD@ D GU LQJ RYHQ
e 6DIHW JRJJ MV

e /DE DSWIRQ RSVRQDO

JWP V

) WAWIQIRWPP WX GHQW VKDWWKH\ Z LGDEH
FRQGXFWQJ D P XQU GD\ ME VR LHDFWLLRQ

P HVDOZ WK D VRXVIRQ RI FRSSHU L FK@QRUGH
7KH IRFXV RI VKLV ME LV RQ VKH SLRSHUMHV RI
VKH P HVDY EHIRWH DQG DIVHUVKH WHDFVIRQ
VDNHV SMFH %HJ LQ E\ WKRZ LQJ WX GHQW VKH
LLRQ QDLO D SIHFH RI FRSSHUP HVIDO DQG VWKHQ
WH FRSSHU LL FKQRUGH SRZ GHU $ W VKHP
VR QRW SK\ IFDORE VHUWYDWRQV DE RXWHDFK

* HWKHP VR IRFXV RQ VKH | DFWWMK DVWKH
FRSSHUKDV D FRP SHWQ GUIHWHQW
DSSHDWQFH Z KHQ MWV SXWH FRSSHUP HVIDODV
Z KHQ MWLV FRP SRXQGHG Z WK FKGQRUGH

7KHQ KDYHVKHP IRWP JWRXSVRI DQG
REVDLQ VKH P DVWUDQ QHHGHG VR SHURWP VKH
@E ' HSHQGLQJ RQ \ RXUWXGHOW

H[ SHUHQFH Z WK FKHP M \RX P D\ QHHG
VR LHYLHZ HTXLSP HQWVMFK QLT XHV RUHYHQ
JR RYHUVKH @E SWRFHGXW DV D Z KRG FDW
EHIRWH VKH\ EHJ LQ FRQGXFVIQJ VKHLU @E

0 DNH VXWH HYHU RQH XQGHUADQGV VKH
SWRFHGXWH EHIRWH VKH\ EHJ O

19(67,*$7,1* 6,1*/( 5(3/$&(0(175($&7,216

1 HH WFKHFN VR P DNH VXH HYHU RQH KDV VKHLU

WDIHW JRJJ iV RQ DQG KDYH WXGHQW GLDZ

D SDUMF® GIDI WDP VR LHS LHVHQWWKH

WHDFVDQW LQ VKH ME HJ VKH LLRQ DQG VKH

FRSSHU IL FKGRUGH DV Z H@DV P DNH D

SWHGLFVIRQ RI Z KDWMKH\ VKLQN Z LADKDSSHQ

$ @RZ WXGHQW VR EHJ LQ VKH SURFHGXWH

e . (So A: UW\RXULQIWDY RQ DQ
HP SW P / EHDNHUDQG XVH D ED®@QFH
VR REVDLQ DQG WHFRUG W P DW

e OHDVXWHEHW HHQ J @ J Rl FRSSHU
,, FK@®RUGH DQG DGG IWWR VWKH E HDNHU

e : UW GRZ Q VKH VRVDOP DW Rl VKH EHDNHU
Z VK VWKH FRSSHU ,, FK@QRUGH

e $GGDERXW P/ Rl GIWIIHG Z DVHUVR
VKH EHDNHUDQG WIWXQWOVKH FRSSHU ,,
FK@®RUGH GLIWROHV FRP SGIVHO

e 5HFRW VKH P DW RI VKH LLRQ QDLOV DQG
VKHQ S@FH WKHP  JHQV® LQVR VKH VROXVIRQ

e : DWK Z KDWKDSSHQV DQG Z UV GRZ Q
\ RXUREVHUYDWIRQV QNH FKDQJ HV LQ FRGRU
RUEXEEQQJ HYHU IHZ P LQXWAV

e /HDYH VKH EHDNHULQ D VDIH SAFH
GHWJ QDWG E\ \ RXUWDFKHURYHUWQL] KW

e . (So A FDWHIX@ WHP RYH VKH QDLOV
ILRP VRXVIRQ LQVR DQ HP SW EHDNHUDQG
WHFRWG DQ\ RE VHUYDVIRQV

* 51QVH RUJHQV® VFWDSH RIl VKH RWDQJ H
FRGRUHG VRQG WKDWIRWP HG RQ VKH QDLY
EDFN LQVR VKH EHDNHU

e &DWHIX@ SRXURXWKH QT XLG ILRP VWKH
EHDNHU W LQJ QRWR GRVH DQ\ VRQG

* 51QWVH WHVWRQG Z IWK DERXW P/ RI
GLWITHG Z DVHUDQG SRXURXWKH Z DVIHU
FDUHI X Q@

e /HDYH VKH EHDNHUZ VK VWKH RUWDQJ H VRAG
lQ D GU LQJ DWHD RUGU LQJ RYHQ RYHWQLI KW

e . (SoA PDWVWHGU QDLY DJDLQ DQG
WHFRWG VKHLUP DW DQG DQ\ REVHUYDWRQV

e 0 DW VKH EHDNHUZ VK WWH GU RWDQJ H
WHFRWG LW P DW DQG DQ\ RE VHUYDVIRQV

e 3HURWP VKH QHFHWDU FD&XMWRQV

e ' IDZ SDUAMF® GIDJWDP VRI VKH SLIRGXFW
DQG FRP SDWH VR VKH UHDFVDQWGLDJ LDP V
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